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FOR IMMEDIATE RELEASE

GreenBank Deploys Crossroads Systems’ SPHiINX Virtual
Tape Appliance for Powerful Data Protection

SPHINX Answers Compliance Requirements for GreenBank

Austin, Texas — May 5, 2010 — Crossroads Systems, Inc. (symbol: CRDS), a global provider of
solutions to connect, protect, secure and restore data, today announced that Greeneville, Tennessee-
based GreenBank selected the SPHINX virtual tape appliance to further enhance compliance with
industry data security standards.

A dedicated virtual tape appliance, SPHiINX delivers optimized data protection and resiliency for
GreenBank’s IBM Power Systems (AS/400) environment that services its corporate headquarters as well
as 65 branches throughout Tennessee, Virginia and North Carolina. After an extensive evaluation of the
solution, its functionalities and performance, GreenBank now utilizes SPHiINX as a data encryption and
replication solution linked to a remote site.

With nearly three months of use, GreenBank reports that SPHINX surpassed PCI and SOX compliance
requirements and decreased operational costs surrounding the maintenance of their tape backup
solution. GreenBank had specific backup needs that were tailored by Crossroads to meet its
requirements. GreenBank also reports improved security, performance and ease of use, noting that it
enabled powerful data encryption capabilities while fully leveraging the bank’s existing storage
infrastructure.

“Our number one objective was to find a solution that securely replicated and encrypted our data in a
manner that met our compliance requirements and didn't cause any headaches,” said Jason O'Dell,
AVP, IT Manager at GreenBank. “Crossroads Systems was clearly the right choice. Its SPHiINX product
provides powerful security while also providing us with welcomed efficiency, cost cutting, and an ability
to more fully utilize the data storage infrastructure that we already had in place. Beyond its innovation,
Crossroads also consistently provides superior product development and customer service. During and,
most importantly, after the acquisition of SPHiINX, Crossroads has demonstrated an outstanding
willingness to expand its product roadmap and meet our specific needs. Crossroads proves to be a data
security and protection vendor that we value and trust as a true partner.”

“We're pleased to announce GreenBank, whose parent company, Green Bankshares, Inc., is the third
largest bank holding company headquartered in Tennessee, as one of the latest organizations to



choose SPHINX to help meet and surpass stringent compliance requirements,” said Glenn Haley, senior
product manager at Crossroads Systems. “Their selection of SPHINX underscores the unique
capabilities, efficiency and unparalleled protection that it brings to most existing data storage
environments.”

For more information on SPHiNX, visit www.crossroads.com/Products/SPHiNX.asp.

About GreenBank

Greeneville, Tennessee-based Green Bankshares, Inc., with total assets of approximately $2.570 billion,
is the holding company for GreenBank. GreenBank, which traces its origin to 1890, has 63 branches
across East and Middle Tennessee, and one branch each in Bristol, Virginia, and Hot Springs, North
Carolina. It also provides wealth management services through its GreenWealth Division and residential
mortgage lending through its Mortgage Division. In addition, GreenBank conducts separate businesses
through three wholly owned subsidiaries: Superior Financial Services, Inc., a consumer finance
company; GCB Acceptance Corporation, a consumer finance company specializing in automobile
lending; and Fairway Title Co., a title insurance company. Visit www.greenbankusa.com.

About Crossroads Systems

Headquartered in Austin, Texas, Crossroads Systems, Inc. is a leading provider of solutions to connect,
protect, secure and restore data. Crossroads (symbol: CRDS) trades over-the-counter on Pink Sheets
and posts its financial disclosure reports, press releases and other related documentation on the OTCIQ
Web service of the Pink Sheets Web site. Visit www.crossroads.com.

Forward-Looking Statements

This release may include forward-looking statements. The words "believe,” “expect,” “intend,” “"plan,” “project,”
"will” and similar phrases as they relate to Crossroads are intended to identify such forward-looking statements.
These statements reflect the current views and assumptions of Crossroads and are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
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